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Patient Notifications

Use Notify for Patient 
Admissions/Discharge Updates
Notify, via the BayCare Health Information Exchange (HIE), delivers provider-specific 
notifications about select Emergency Department and inpatient admission or discharge 
events for BayCare hospitals. BayCare registrars will record the name of the patient’s 
primary care physician at registration to facilitate the notification process.

Physicians can receive notification in one of three ways:
n �Email (non-secure, non-direct): An email is sent to the physician’s email account 

based on an admission or discharge event. Each email contains a link to the HIE 
Notify dashboard where the physician can log in to view patient details.

n �Text message: A message is sent to the physician’s cell phone on an admission or 
discharge event. Each message contains a link to the HIE Notify dashboard where 
the physician can log in to view patient details.

n �Direct Secure email: A secure email containing patient demographic details 
is sent to your Direct Secure address. The notification will provide patient 
demographics but won’t provide a detailed report of the admission or discharge.

To register for BayCare HIE Notify

n �Call the BayCare Information 
Services (IS) Help Desk at 
(727) 467-4700 and request 
a ticket for the HIE team.

n �Email the Health Information 
Exchange team directly:  
hie@baycare.org


